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Dear families, friends, and supporters, 

This year’s Annual Membership Drive continues its focus 
on healthcare, one of the most important - and complex - 
benefits that we have.  Referrals, tests, primary care physicians, 
specialists, wellness exams, annual tests, diagnostic tests, 
prescriptions, generics – yikes!

Luckily, most physicians and hospitals have people dedicated 
to helping. Whatever the title – patient advocate, navigator, 
patient relations – their sole focus is to help people navigate the 
complexities of modern healthcare. 

At Open Door, we also have staff “navigators” available 24/7 to 
help with complex health events that involve our clients. We are 
also a 24/7 operation – not unlike hospitals and physician offices 
– because we navigate the healthcare needs for more than 100 
people. 

Recently, two of our clients were taken to the emergency room. 
Their families/guardians were out of town and (of course!) it was 
a weekend! 

• Mikey N. was actually admitted to the hospital 
• Bill M. was taken to the emergency room, treated, and 

released after some tests

Four of our care managers – a/k/a the “navigators” – stepped in 
to help (even though only one was on call). They accompanied 
Mikey and Bill to the hospital; provided complete medical histories 
to hospital staff; kept family members informed; stayed with 
Mikey and Bill at the hospital during exams, tests, and discharge 
instructions; and accompanied them back home.  

Being available 24/7 is not the only thing our care managers 
have in common with hospitals and physician offices. They also 
use electronic medical records. 

Thanks to your support, we’ve been able to equip our care 
managers with the latest technology – tablets, laptops, and 
software – that provides them with one-stop, at-their-fingertips 
access to the complete and accurate health histories of our 
clients. 

When Mikey and Bill were in the emergency room, we were able 
to provide hospital staff with up-to-date information about their 
respective medical conditions. Our navigators expedited the 
intake process, and the doctors moved swiftly to diagnosis and 
treatment. 
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This was a weekend. Family was out of town. TWO clients were at the hospital. Our 
four Open Door care managers coordinated – navigated – communications and clinical 
procedures among clients, families, and clinicians. Upon discharge, they handed off new 
healthcare instructions to Mikey and Bill’s residential caregivers to ensure continuity of care. 

And, to completely close the loop, the residential caregivers who welcomed Mikey and 
Bill back home updated their healthcare status with the latest – diagnosis, medication 
changes, tests, follow-up appointments – in their tablets/laptops. 

One-stop, up-to-date, at-your-fingertips healthcare records – thanks to your generous 
donations that allow us to invest in healthcare technology and efficiently navigate 
healthcare crises. 

Thanks to your support, Mikey and Bill are back with their Open Door family and on the 
road to recovery. You make such a difference in the lives – and health! – of our clients!

Warmest regards,

Dave Baker 
Executive Director

“Michael is family – and I want to make sure that he is 
always cared for as family. Open Door is his family, too, and 

they care for him the way I do. I am so grateful that they were 
there for him during his recent hospital stay when I could not 

be there. They were completely on top of  his health history 
and kept me in the loop with the nurses, the doctors, the tests, 

the discharge plans – EVERYTHING! They made my heart 
smile as we all came together to care for Michael!”

Carrie Z. 

“Bill’s Open Door family is invaluable. They instinctively know if  
something is not right with Bill and act quickly. Recently, Bill was 
taken to the emergency room. Open Door contacted me right away, 
and not only did they meet me at the hospital, they were with 
Bill in the emergency room during all of  the tests, and 
accurately shared his complete health history with ALL 
of  the nurses and doctors. They are family – and 
I KNOW that Bill is family to them. 
We could not be in better, more caring hands.”
   Betsy F.



 

OPEN DOOR, promoting a healthy 
and productive lifestyle.

“LIFE IS GOOD!”

Will you join our efforts to “help people help themselves?”
Thanks to you, our folks are able to live their lives

to the best of their abilities!

You can donate online (www.odrc.org), with the enclosed
remittance envelope, or in person at our offices.

405 South Wells Street | Sandwich, IL 60548

                      www.odrc.org | 


